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FEEDBACK FORM

Client Name

Nature of Assignment
Period of Assignment
Assignment Reporting
Assignment SPOC

Please fill "v" in the applicable column

On-boarding

Reason for onboarding us:
Existing Relationship/ Trust
Competitive Fees Structure
Technically Sound

Referred by someone
Goodwill in Industry

Feedback Parameters

Please rate for the below parameters on the scale of 1 to 5 with 1 representing not satisfied and 5 representing
most satisfied

Paratmeters Rating Scale Paratmeters Rating Scale
Delivery Communication
Planning Opreation Team
Perodic Review Response Time
Report Discussions Management Interactions
Final Reporting
Timelines Overall

Relationship Management
Fees Range Meeting Service Objectives
Value for money Knowledge
Reasonableness

Please answer the below questions in "Yes" & "No"

Would you refer our firm?
Are you delighted by our services

If you would like to recommend us, kindly provide your references below:
Name of the Company Name of Contact Person Designation of Contact Person

Contact Details Email iD

Please write a few words as testimonial for the services delivered:

Contact details of person giving the feedback:
Name: Designation
Signature Date




